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Technical Advisory

HSM2016 HSM2032 HSM2064 HSM2128
1.39 Firmware release

Date: November 29, 2023
Region:  Global
Product: PowerSeries NEO

Brand: DSC

Overview

We are pleased to announce the new v1.39 firmware to upgrade PowerSeries Neo panels v1.38 is
available now. The new version v1.39 focuses on enhancing system preformance particularly in
Corbus interface. Key improvements include:

e Optimized Corbus
- Corbus has been upgraded to improve communication speed and processing power.
- Corbus increases its capacity to handle more information and improves connection with
keypads and modules.

e Improved DLS Interaction:
- More powerful connection over PCLink.
- Improved real-time visualization of the system with more precise information.

e Continuous Status Upload:
- Resolved the issue related to continuous status upload that could, in some cases, cause a
cold start reset.

This firmware release addresses bug fixes and enhancements, ensuring a smoother and more
reliable experience for PowerSeries Neo users.
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How to Update
e For panels not connected to Alarm.com please update on DLS utilizing the standard firmware
update procedure. Please contact your technical account manager for more details on this
procedure.
e For panels managed on Alarm.com, please follow instructions on the ADC dealer portal.
Once you have completed the field updates, we invite you to report relevant information to the
following link: https://security.johnsoncontrols.com/PowerSeriesNeoUpdate

Additional notes:

1. All panels produced after December 15t 2023 will include the new versin v1.39
2. This upgrade is available only for panels version v1.38
3. Panels version v1.37 and below can’t be upgraded to version v1.39.

Please contact us with any questions regarding this Technical Advisory using the contact information
provided below.

CONTACT INFORMATION ‘

1-888-888-7838
dsclatamorders@tycoint.com
Mexico:

Order Entry

Alfredo Gloria: alfredo.gloria@jci.com +52 55 8045 6553

Fernando Tovar: fernando.tovar.perez@jci.com +52 55
8078 4256

Central America & the Caribbean:
Technical account

managers Pablo Soto: pablo.soto.mora@jci.com +506 6068 6339

Andean Region

Cristian Melo: Cristian.melo.hernandez@jci.com +57 318
391 0659

Argentina, Chile, Uruguay and Paraguay:
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Francisco Briano: francisco.briano.fuentealba@jci.com +56
94296 4743

Latin America: +1-416-645-8083

Technical Support o _ o
or email: intrusion-support@jci.com

Paolo Concetti
paolo.concetti@jci.com

Product Manager
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